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Project of improved convenience for Gunma industrial technology center
TANAKA Katsuya, SAKATA Tomoaki, SEKINE Akiko, KATAOKA Manabu, KOBAYASHI Makoto,
ISHIGURO Satoshi, KOWASE Noboru, MACHIDA Kohei, KUROIWA Hiroki, ARAI Hiroaki
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We proposed Reception space, Information system inside the entrance, Antibacterial
disinfection system and Opinion gathering system in order to improve convenience for users
of industrial technology center. In this work we developed of Electronic reception system
and Request form printing system using tablet computer by Reception space. We halved
handwriting time compared to paper reception. On the other hands, we started five
monitors for each application in entrance. We could be reduced users who get lost in the
center by displaying guidance etc. Moreover, we improved convenience for users by
introduction of non-contact hand disinfection thermometer and installation of electronic
opinion box. We will carry out for measures from the user’s perspective further in the future.

Keywords : reception, Digital signage, Non-contact, Electronic opinion box
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